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Learning outcome summary
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Inciude emaotion in communicstions. Manage relationships. Manage change through carefully thought-out actions. Express
emuotions clearly and effectively, as well as listening actively and empathizing with other people’s emotions. Develop and
maintain healthy and productive relations based on trust. respect and open communication. Reflect on your emations and on
how they affect your interactions with others, as well as identifying areas for emotional growth. Foster a ncher and maore
understanding communication, which is key to the development of strong interpersonal relations. Use relational and change

management skills to adapt to different people and situations. Use emotional knowledge to adapt and respond appropriately to
changes and challenges

A Leaming Outcomes

Emotional Intelligence, Level A2 (Basic Level)

Related ESCO Skills

exercise self-control , assertiveness | show empathy
listen sctively
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